
EXAMINER'S AMENDMENT 

An examiner's amendment to the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 
CFR 1.312. To ensure consideration of such an amendment, it MUST be submitted no 
later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview with 
Gary Jacobs on 4/6/06. 

The application has been amended (CLAIMS) as follows: 

32. (Currently Amended) A printing system for determining whether a particular printer 
error status requires the display of corresponding countermeasure information stored in 
said system permitting the operator of said system alone to solve a printing problem 
associated with the particular printer error status or whether the printing problem requires 
the intervention of service personnel or corresponding countermeasure information not 
stored in said system in response to receipt of notice of the particular printer error status, 
said system comprising : 

a printer apparatus including output means for performing a printing operation 
based on printing data transmitted via a communication line and notice means for sending 
to an information processing apparatus a notice showing a status of said printer 
apparatus; and 

an information processing apparatus including a display unit, a memory, 
identification means for identifying the notice sent by said notice means, and control 
means fer comprising at least one of the following means: 

A) 4) first means for controlling, when the notice is identified as a first type of 
notice, controlling the display unit to display corresponding countermeasure information 
to p e rform a display bas e d on information corr e sponding te th e fir s t typ e of notic e, which 
is stored in said memory in advance, in accordance with the first type of notice, wherein 
the display is not a forwarding URL but corresponding coimtermeasure information 
permitting the operator alone to solve the printing problem associated v^th the first type 
of notice , and 3) for controlling, when the notice is identified as a second type of notice 
for which corresponding countermeasure information is not stored in said memory in 



advance locally , controlling the display unit to display a forwarding first URL identifying 
a web address at which the service-personnel can be contacted for service-personnel 
intervention and to perform a request display for prompting aft the operator to instruct 
whether or not to connect to the first URL to obtain information relating to the contacting 
of service-personnel for service-personnel intervention to solve the printing problem 
associated with the second type of notice; obtain th e count e rm e asur e informati on 
corr e sponding to th e s e cond typ e of notic e, 
and 

B) second means for controlling, when the notice is identified as a first type of 
notice, the display unit to display corresponding countermeasure information, which is 
stored in said memory in advance, in accordance with the first type of notice, wherein the 
display is not a forwarding URL but corresponding countermeasure information 
permitting the operator alone to solve the printing problem associated with the first type 
of notice, and for controlling, when the notice is identified as a third type of notice for 
which corresponding countermeasure information is not stored in said memory in 
advance, the display unit to display a forwarding second URL identifying a web address 
fi-om which corresponding countermeasure information for solving the printing problem 
associated with the third type of notice can be retrieved and to perform a request display 
for prompting the operator to instruct whether or not to connect to the second URL to 
obtain the corresponding countermeasure information in accordance to the third type of 
notice, 

wherein said information processing apparatus is connected to the Internet when 
the connection to the first URL or the second URL is instructed, and wherein a display 
ba se d on the corresponding coimtermeasure information te or information relating to 
service-personnel intervention for the particular printing s tatus problem which is obtained 
via the Internet based on the first or second URL and is displayed on the display unit of 
said information processing apparatus. 

33. (Currently Amended) The system according to claim 32, wherein said control means 
comprises said first means wh e r e in, wh e n th e notic e is identifi e d as a third typ e of notic e 
for which corr e sponding count e rm e a s ur e information is not stor e d locally, th e control 



m e ans controls th e display unit to display a forwarding s e cond URL and to display a 
r e qu e st di s play for prompting th e op e rator to in s truct wh e th e r or not to conn e ct to th e 
se cond URL via th e int e rnet that is diff e r e nt from th e first URL and is to obtain 
count e rm e asur e information corr e sponding to th e third typ e of notic e. 

34. (Currently Amended) The system according to claim 32, wherein said control means 
comprises said second means th e first typ e of notic e corr e sponds to a probl e m that can b e 
e liminated by a simple op e ration p e rform e d by an op e rator . 

35. (Currently Amended) The system according to claim 32, wherein said control means 
comprises said first means and said second means th e s e cond typ e of notic e corr e sponds 
to a probl e m that n e c e ssitat e s maint e nanc e by a s e rvic e man . 

36. (Previously Presented) The system according to claim 33, wherein the third type of 
notice corresponds to a problem that can be eliminated by an operator's endeavor without 
requiring assistance of a serviceman. 

37. (Previously Presented) The system according to claim 32, wherein said printer 
apparatus comprises an inkjet printer. 

38. (Currently Amended) An information processing apparatus communicating with a 
printer apparatus for determining whether a particular printer error status requires the 
display of corresponding countermeasure information stored in said information 
processing apparatus permitting the operator of said information processing apparatus 
alone to solve a printing problem associated with the particular printer error status or 
whether the printing problem requires the intervention of service personnel or 
corresponding countermeasure information not stored in said information processing 
a pparatus in response to receipt of notice of the particular printer error status from the 
printer apparatus, said information processing apparatus comprising: 

a display unit; 
a memory; 



receiving means for receiving a notice shoving a status of the printer apparatus; 

identification means for identifying the notice; and 

control means fer comprising at least one of the follovs^ing means: 

A} 4) first means for controlling, when the notice is identified as a first 
type of notice, controlling said display unit to display corresponding countermeasure 
information perform a display bas e d on information corr e sponding to th e first typ e of 
notic e, v^hich is stored in said memory in advance in accordance v^th the first type of 
notice , wherein the display is not a forwarding URL but corresponding countermeasure 
information permitting the operator alone to solve the printing problem associated v^th 
the first type of notice , and 3) for controlling, when the notice is identified as a second 
type of notice for which corresponding countermeasure information is not stored locally 
in said memory in advance , controlling said display unit to display a forwarding first 
URL identifying a web address at which the service-personnel can be contacted for 
service-personnel intervention and to perform a request display for prompting an the 
operator to instruct whether or not to connect to the first URL obtain information relating 
to the contacting of service-personnel for service-personnel intervention to solve the 
printing problem associated with the second type of notice: to obtain th e count e rm e asur e 
information corr e sponding to th e s e cond typ e of notic e, 
and 

second means for controlling, when the notice is identified as a first type of 
notice, the display unit to display corresponding countermeasure information, which is 
stored in said memory in advance, in accordance with the first type of notice, wherein the 
display is not a forwarding URL but corresponding countermeasure information 
permitting the operator alone to solve the printing problem associated v^th the first type 
of notice, and for controlling, when the notice is identified as a third type of notice for 
which corresponding countermeasure information is not stored in said memory in 
advance, the display unit to display a forwarding second URL identifying a web address 
fi-om which corresponding countermeasure information for solving the printing problem 
associated with the third type of notice can be retrieved and to perform a request display 
for prompting the operator to instruct whether or not to cormect to the second URL to 



obtain the corresponding countermeasure information in accordance to the third type of 
notice, 

wherein said information processing apparatus is connected to the internet when 
the connection to the first URL or the second URL is instructed, and wherein a display 
bas e d on the corresponding countermeasure information or information relating to 
service-personnel intervention for the particular printing problem which is obtained via 
the int e rn e t Internet based on the first or second URL and is displayed on said display 
unit of said information processing apparatus. 

39. (Currently Amended) The apparatus according to claim 38, wherein said control 
comprises said first means wh e r e in, wh e n th e notic e is id e ntifi e d as a third typ e of notic e 
for which corr e sponding coxmt e rm e asur e information is not stor e d locally, said control 
m e ans controls said display unit to display a forwarding s e cond URL and to display a 
r e qu e st display for prompting th e op e rator to instruct wh e th e r or not to conn e ct to th e 
s e cond URL via th e int e rn e t, which is diff e r e nt from th e first URL, and is to obtain th e 
count e rm e asur e information corr e sponding to th e third typ e of notic e. 

40. (Currently Amended) The apparatus according to claim 38, wherein said control 
means comprises said second means th e first typ e of notic e corr e sponds to a probl e m that 
can b e e liminated by a simpl e operation p e rform e d by an op e rator . 

41. (Currently Amended) The apparatus according to claim 38, wherein said control 
means comprises said first means and said second means th e s e cond typ e of notic e 
corr e sponds to a probl e m that nec e ssitat e s maint e nanc e by a s e rvic e man . 

42. (Previously Presented) The apparatus according to claim 39, wherein the third type 
of notice corresponds to a problem that can be eliminated by an operator's endeavor 
without requiring assistance of a serviceman. 

43. (Currently Amended) An information processing method in an information 
processing apparatus having a display unit and a memory and communicating with a 



printer apparatus, said method for determining whether a particular printer error status 
requires the display of corresponding countermeasure information stored in the 
information processing apparatus permitting the operator of the apparatus alone to solve a 
printing problem associated with the particular printer error status or whether the printing 
problem requires the intervention of service personnel or corresponding countermeasure 
information not stored in the information processing apparatus in response to receipt of 
notice of the particular printer error status, said method comprising th e st e ps of : 

a receiving step of receiving a notice showing a status of the printer apparatus; 

an identifying step of identifying the notice; and 

a controlling step comprising at least one of the following steps: 

A) a first step of controlling, i) when the notice is identified as a first type 
of notice, the display unit to display corresponding countermeasure information p e rform 
a display bas e d on information corr e sponding to th e first typ e of notic e which is stored in 
said memory in advance in accordance with the first type of notice , wherein the display is 
not a forwarding URL but corresponding countermeasure information permitting the 
operator alone to solve the printing problem associated with the first type of notice , and 
3) controlling, when the notice is identified as a second type of notice for which 
corresponding countermeasure information is not stored locally in said memory in 
advance , the display unit to display a forwarding first URL identifying a web address at 
which the service-personnel can be contacted for service-personnel intervention and to 
perform a request display for prompting an the operator to instruct whether or not to 
connect to the first URL to obtain information relating to the contacting of service- 
personnel for service-personnel intervention to solve the printing problem associated with 
the second type of notice: obtain th e count e rm e asur e information corr e sponding to th e 
s e cond type of notic e, and 

B) a second step of controlling, when the notice is identified as a first type 
of notice, the display unit to display corresponding countermeasure information, which is 
stored in said memory in advance, in accordance with the first type of notice, wherein the 
display is not a forwarding URL but corresponding countermeasure information 
permitting the operator alone to solve the printing problem associated with the first type 
of notice, and controlling, when the notice is identified as a third type of notice for which 



corresponding countermeasure information is not stored in said memory in advance, the 
display unit to display a forwarding second URL identifying a web address from which 
corresponding countermeasure information for solving the printing problem associated 
with the third type of notice can be retrieved and to perform a request display for 
prompting the operator to instruct whether or not to connect to the second URL to obtain 
the corresponding countermeasure information in accordance to the third type of notice, 

wherein the information processing apparatus is connected to the internet when 
the connection to the first or the second URL is instructed, and wherein a display bas e d 
en the corresponding countermeasure information or information relating to service- 
personnel intervention for the particular printing problem which is obtained via the 
internet based on the first or second URL and is displayed on the display unit of the 
information processing apparatus. 

44. (Currently Amended) The method according to claim 43, wherein said controlling 
step comprises said first step wh e r e in, wh e n th e notic e is id e ntifi e d as a third typ e of 
notic e for which corr e sponding count e rm e asur e information is not stor e d locally, in th e 
controlling s t e p, th e display unit is controll e d to display a forwarding s e cond URL and to 
display a r e qu e st display for prompting th e op e rator to instruct wh e th e r or not to conn e ct 
to th e s e cond URL via th e int e rn e t which is diff e r e nt from th e first URL and is to obtain 
count e rm e asur e information corr e sponding to th e third typ e of notic e. 

45. (Currently Amended) The method according to claim 43, wherein said controlling 
step comprises said second step th e first typ e of notic e corr e sponds to a probl e m that can 
b e e liminat e d by a simpl e op e ration p e rform e d by an op e rator . 

46. (Currently Amended) The method according to claim 43, wherein said controlling 
step comprises said first step and said second step th e s e cond typ e of notice corr es ponds 
to a probl e m that n e c e ssitat e s maintenanc e by a s e rvic e man . 



47. (Previously Presented) The method according to claim 44, wherein the third type of 
notice corresponds to a problem that can be eliminated by an operator's endeavor without 
requiring assistance of a serviceman. 

48. (Currently Amended) A computer readable storage medium storing a computer 
program for an information processing apparatus having a display unit and a memory and 
communicating with a printer apparatus, said computer program for determining whether 
a particular printer error status requires the display of corresponding countermeasure 
information stored in the apparatus permitting the operator of the apparatus alone to solve 
a printing problem associated with the particular printer error status or whether the 
printing problem requires the intervention of service personnel or corresponding 
countermeasure information not stored in the apparatus in response to receipt of notice of 
the particular printer error status, said computer program comprising: 

code to receive a notice showing a status of the printer apparatus; 
code to identify the notice; and 

control code comprising at least one of the following codes: 
A) first code 

to control^ -t) when the notice is identified as a first type of notice, 
the display unit to display corresponding countermeasure information p e rform a display 
bas e d on information corr e sponding to the first typ e of notic e which is stored in the 
memory in advance, in accordance with the first type of notice, wherein the display is not 
a forwarding URL but corresponding countermeasure information permitting the operator 
alone to solve the printing problem associated with the first type of notice, and 3) 

to control when the notice is identified as a second type of notice 
for which corresponding countermeasure information is not stored in said memory in 
advance locally , the display unit to display a forwarding first URL identifying a web 
address at which the service-personnel can be contacted for service-personnel 
intervention and to perform a request display for prompting an operator to instruct 
whether or not to cormect to the first URL to obtain information relating to the contacting 
of service-persormel for service-personnel intervention to solve the printing problem 



associated with the second type of notice; to obtain th e count e rm e asure information 
corr e sponding to th e s e cond typ e of notic e, and 
B) second code 

to control when the notice is identified as a first type of notice, the 
display unit to display corresponding countermeasure information, which is stored in said 
memory in advance, in accordance with the first type of notice, wherein the display is not 
a forwarding URL but corresponding countermeasure information permitting the operator 
alone to solve the printing problem associated with the first type of notice, and 

to control, when the notice is identified as a third type of notice for 

which corresponding countermeasure information is not stored in said memory in 
advance, the display imit to display a forwarding second URL identifying a web address 
fi-om which corresponding covmtermeasure information for solving the printing problem 
associated with the third type of notice can be retrieved and to perform a request display 
for prompting the operator to instruct whether or not to connect to the second URL to 
obtain the corresponding countermeasure information in accordance to the third type of 
notice, 

wherein the information processing apparatus is connected to the internet when 
the connection to the first or the second URL is instructed and wherein a display bas e d on 
the corresponding countermeasure information or information relating to service- 
personnel intervention for the particular printing problem which is obtained via the 
internet based on the first or second URL and is displayed on the display unit of the 
information processing apparatus. 

49. (Currently Amended) The computer readable storage medium according to claim 48, 
wherein the control code comprises said first code wher e in, when the notic e is id e ntifi e d 
as a third typ e of notic e for which corr es ponding count e rm e asur e information is not 
stor e d locally, th e display unit is controll e d to display a forwarding s e cond URL and to 
display a r e qu e st display for prompting th e op e rator to instruct wh e th e r or not to conn e ct 
to th e s e cond URL via th e int e rn e t which is diff e r e nt from th e first URL and is to obtain 
th e count e rm e asur e information corr e sponding to th e third typ e of notice . 



50. (Currently Amended) The computer readable storage medium according to claim 48, 
wherein the control code comprises said second code first typ e of notic e corresponds to a 
probl e m that can b e e liminat e d by a simpl e op e ration perform e d by an op e rator . 

51. (Currently Amended) The computer readable storage medium according to claim 48, 
wherein the control code comprises said first code and said second code s e cond typ e of 
notic e corr e sponds to a probl e m that n e c e ssitat e s maint e nanc e by a s e rvic e man . 

52. (Previously Presented) The computer readable storage medium according to claim 
49, wherein the third type of notice shows a case where a problem can be eliminated by 
an operator's endeavor without requiring assistance of a serviceman. 

53. (Previously Presented) The printing system according to claim 32, wherein said 
identification means includes a classification table showing whether the notice is the first 
type or other types. 

54. (Previously Presented) The printing system according to claim 32, wherein the 
display in said information processing apparatus and the instruction by the operator is 
processed by a printer driver installed in said information processing apparatus. 

55. (Currently Amended) A printing apparatus that r e c e iv e s having an abnormal 
diagnosis function for various portions of said apparatus and for receiving printing data 
from a host computer and prints, and that has an abnormal diagnosis fimction for various 
portions of th e apparatu s , said printing apparatus comprising: 

memory means that stores information designating problem contents which are 
identification codes allocated depending on problem types in advance and forwarding 
address information designating a forwarding address which is a communication address 
of an other computer connected to a network to which the host computer is connectable^ 

wherein said memory means comprises at least one of the following means: 

first means for storing: 



a first identification code representing a first printing problem, 

which, in response to receipt of which, the host computer displays corresponding 
countermeasure information which is stored therein in advance, wherein the displayed 
coimtermeasure information is not a forwarding URL but corresponding coimtermeasure 
information permitting the operator alone to solve the first printing problem associated 
with the first identification code: a second identification code 

representing a second printing problem for which corresponding countermeasure 
information is not stored in the host computer in advance: and 

a first URL associated with the second identification code so that 

when said second identification code is sent to the host computer, the first URL is also 
sent to the host computer, the first URL identifying a web address at which the service- 
personnel can be contacted for service-personnel intervention, wherein in response to 
receipt of the second identification code and the first URL from said printing apparatus, 
the host computer displays a prompt for prompting the operator to instruct whether or not 
to connect to the first URL to obtain information relating to the contacting of service- 
personnel for service-personnel intervention to solve the second printing problem 
associated with the second identification code : and 
second means for storing: 

the first identification code representing a first printing problem, 
which, in response to receipt of which, the host computer displays corresponding 
countermeasure information which is stored therein in advance, wherein the displayed 
countermeasure information is not a forwarding URL but corresponding countermeasure 
information permitting the operator alone to solve the first printing problem associated 
with the first identification code: 

a third identification code representing a third printing problem for 
which corresponding countermeasure information is not stored in the host computer in 
advance: and 

a second URL associated with the third identification code so that 
when said third identification code is sent to the host computer, the second URL is also 
sent to the host computer, the second URL identifying a web address from which 
corresponding countermeasure information for solving the third printing problem can be 



retrieved, wherein in response to receipt of the third identification code and the second 
URL from said printing apparatus, the host computer displays a prompt for prompting the 
operator to instruct whether or not to connect to the second URL to obtain the 
corresponding countermeasure information to solve the third printing problem; and 

communication means that sends the information designating problem contents 
corresponding to a result of the abnormal diagnosis function and the forwarding address 
information^ 

wherein said communication means comprises at least one of: 

first transmitting means for transmitting the first identification 
code to the host computer when said printing apparatus performs its abnormal diagnosis 
fiinction and determines that the first printing problem exists and for transmitting the 
second identification code and the first URL to the host computer when said printing 
apparatus performs its abnormal diagnosis fimction and determines that the second 
printing problem exists; and 

second transmitting means for transmitting the first identification 
code to the host computer when said printing apparatus performs its abnormal diagnosis 
fimction and determines that the first printing problem exists and for transmitting the 
third identification code and the second URL to the host computer when said printing 
a pparatus performs its abnormal diagnosis fimction and determines that the third printing 
problem exists, 

wherein said communication means comprises said first transmitting 
means when said memory means comprises said first means, and wherein said 
commimication means comprises said second transmitting means when said memory 
means comprises said second means . 

56. (Currently Amended) The printing apparatus according to claim 55, wherein said 
memory means comprises only one of said first means and said second means, and said 
communication means comprises only one of said first transmitting means and said 
second transmitting means 

th e information d e signating the probl e m cont e nts includ e s information not 
having th e forwarding addr e ss information, and 



th e host comput e r s e nd s th e information d e signating th e problem contents 
to th e oth e r comput e r conn e ct e d to th e n e twork and d e signat e d by th e forwarding addr e ss 
information only wh e n r e c e iving th e forwarding addr e ss information . 

57. (Currently Amended) The printing apparatus according to claim 55, wherein said 
memory means comprises both said first means and said second means, and said 
communication means comprises both said first transmitting means and said second 
transmitting means 

plural s e ts of th e forwarding addr e s s information corr es ponding to typ e s of th e 
information d e signating th e probl e m cont e nts ar e provid e d in th e m e mory m e ans . 

58. (Currently Amended) A host computer p e rforming printing by conn e cting connected 
to a printing apparatus , wherein the printing apparatus has having an abnormal diagnosis 
function for various portions of the apparatus^ and by wherein said host computer 
su pplies supplying printing data to the printing apparatus, and reports r e porting problem 
content to an operator ^ when information designating problem content is received from 
the printing apparatus, wherein the printing apparatus comprises storage means that stores 
information designating problem content and forwarding address information designating 
a forwarding address, and communication means that sends the information designating 
problem content corresponding to a result of the abnormal diagnosis fiinction and the 
forwarding address information, the host computer comprising: 

receiving means that receives the information designating the problem content 
and the forwarding address information from the printing apparatus; and 

sending means that sends the received information designating the problem 
content to the forwarding address designated by the received forwarding address 
information, 

wherein the information designating the problem content is an 
identification code allocated depending on problem types in advance, and 

wherein the forwarding address information is a communication address 
of the other computer connected to a network to which the host computer is connectable; 
and 



control means comprising at least one of the following means: 

A) first means for controlling, when the received identification code 
represents a first type of printing problem, said host computer to instruct the displaying of 
corresponding countermeasure information permitting the operator alone to solve the first 
type of printing problem, the displayed countermeasure information not being a 
forwarding URL and being stored in said host computer in advance, and controlling, 
when the received identification code represents a second type of printing problem for 
which corresponding countermeasure information is not stored in said host computer in 
advance, said host computer to instruct the displaying of a forwarding first URL 
identifying a web address at which the service-personnel can be contacted for service- 
personnel intervention and to instruct the displaying of a request display for prompting 
the operator to instruct whether or not to connect to the first URL to obtain information 
relating to the contacting of service-personnel for service-personnel intervention to solve 
the second type of printing problem: and 

B) second means for controlling, when the received identification code 
represents a first type of printing problem, said host computer to instruct the displaying of 
corresponding countermeasure information permitting the operator alone to solve the first 
type of printing problem, the displayed countermeasure information not being a 
forwarding URL and being stored in said host computer in advance, and controlling, 
when the received identification code represents a third type of printing problem for 
which corresponding countermeasure information is not stored in said memory in 
advance, controlling said host computer to instruct the displaying of a forwarding second 
URL identifying a web address from which corresponding countermeasure information 
for solving the third type of printing problem can be retrieved and to instruct the 
displaying of a request display for prompting the operator to instruct whether or not to 
connect to the second URL to obtain the corresponding countermeasure information to 
solve the third type of printing problem, 

wherein said host computer is connected to the Internet when the connection to 
the first URL or the second URL is instructed, wherein the corresponding 
countermeasure information or information relating to service-personnel intervention for 



the particular printing problem is obtained via the Internet based on the first or second 
URL and is instructed to be displayed by the host computer . 

59. (Currently Amended) The host computer according to claim 58, wherein said control 
means comprises said first means 

th e information d es ignating th e probl e m cont e nt includ e s information not 
having th e forwarding addr ess information, and 

th e host comput e r furth e r compri ses communication m e ans to s e nd th e 
information d e signating th e probl e m cont e nt to th e other comput e r conn e ct e d to th e 
n e twork and d es ignat e d by th e forwarding addr e ss information only wh e n r e c e iving th e 
forwarding addr e ss information . 

60. (Currently Amended) The host computer according to claim 58, wherein said control 
means comprises said second means 

th e oth e r comput e r s e nds to th e ho s t comput e r an answ e r corr e sponding to 
the information d e signating th e probl e m cont e nt transf e rr e d via th e communication 
m e ans, and 

th e host comput e r furth e r compris e s display means to display th e answ e r 
s e nt via th e communication m e ans. 

61. (Currently Amended) The host computer according to claim 60, wherein said control 
means comprises said first means and said second means plural s e ts of the forwarding 
addr e ss information corr e sponding to typ e s of th e information d e signating th e probl e m 
cont e nts are provid e d in th e m e mory m e an s of th e printing apparatus . 

62. (Currently Amended) A control method for a printing apparatus having an abnormal 
diagnosis function for various portions of said apparatus and for receiving that r e c e iv e s 
printing data fi-om a host computer and prints, and that has on abnormal diagnosis 
function for various portions of th e apparatus, said method comprising the steps of: 



storing information designating problem contents which are identification codes 
allocated depending on problem types in advance and forwarding address information 
designating a forwarding address which is a communication address of an other computer 
connected to a network to which the host computer is connectable, conn e ctabl e ; 

wherein said storing step comprises at least one of the following steps: 
a first step for storing: 

a first identification code representing a first printing problem, 
which, in response to receipt of which, the host computer displays corresponding 
countermeasure information which is stored therein in advance, wherein the displayed 
countermeasure information is not a forwarding URL but corresponding countermeasure 
information permitting the operator alone to solve the first printing problem associated 
with the first identification code: a second identification code 

representing a second printing problem for which corresponding coxmtermeasure 
information is not stored in the host computer in advance: and 

a first URL associated with the second identification code so that 
when said second identification code is sent to the host computer, the first URL is also 
sent to the host computer, the first URL identifying a web address at which the service- 
personnel can be contacted for service-personnel intervention, wherein in response to 
receipt of the second identification code and the first URL from said printing apparatus, 
the host computer displays a prompt for prompting the operator to instruct whether or not 
to connect to the first URL to obtain information relating to the contacting of service- 
personnel for service-personnel intervention to solve the second printing problem 
associated with the second identification code : and 
a second step for storing: 

the first identification code representing a first printing problem, 
which, in response to receipt of which, the host computer displays corresponding 
countermeasure information which is stored therein in advance, wherein the displayed 
countermeasure information is not a forwarding URL but corresponding countermeasure 
information permitting the operator alone to solve the first printing problem associated 
with the first identification code: 



a third identification code representing a third printing problem for 
which corresponding countermeasnre information is not stored in the host computer in 
advance: and 

a second URL associated with the third identification code so that 
when said third identification code is sent to the host computer, the second URL is also 
sent to the host computer, the second URL identifying a web address fi-om which 
corresponding countermeasnre information for solving the third printing problem can be 
retrieved, wherein in response to receipt of the third identification code and the second 
URL from said printing apparatus, the host computer displays a prompt for prompting the 
operator to instruct whether or not to connect to the second URL to obtain the 
corresponding countermeasnre information to solve the third printing problem: and 

sending the information designating a problem content corresponding to a result 
of the abnormal diagnosis function and the forwarding address information^ 
wherein said sending step comprises at least one of: 

a first transmitting step for transmitting the first identification code 
to the host computer when said printing apparatus performs its abnormal diagnosis 
fimction and determines that the first printing problem exists and for transmitting the 
second identification code and the first URL to the host computer when said printing 
apparatus performs its abnormal diagnosis fionction and determines that the second 
printing problem exists: and 

a second transmitting step for transmitting the first identification 
code to the host computer when said printing apparatus performs its abnormal diagnosis 
function and determines that the first printing problem exists and for transmitting the 
third identification code and the second URL to the host computer when said printing 
apparatus performs its abnormal diagnosis fimction and determines that the third printing 
problem exists, 

wherein said sending step comprises said first transmitting step when said 
storing step comprises said first step, and wherein said sending step comprises said 
second transmitting step when said storing step comprises said second step . 



63. (Currently Amended) The control method according to claim 62, wherein said storing 
step comprises only one of said first step and said second step, and said sending step 
comprises only one of said first transmitting step and said second transmitting step 
wh e r e in th e information d e signating th e probl e m cont e nts includes information not 
having th e forwarding addr e s s information, and wh e r e in th e host comput e r s e nds th e 
information d e signating th e probl e m contents to th e oth e r comput e r connected to th e 
n e twork and d e signat e d by th e forwarding addr e ss information only wh e n r e c e iving th e 
forwarding address information . 

64. (Currently Amended) The control method according to claim 62, wherein said storing 
step comprises both said first step and said second step, and said sending step comprises 
both said first transmitting step and said second transmitting step plural s e ts of th e 
forwarding addr e ss information corr e sponding to typ e s of th e information designating th e 
probl e m cont e nts ar e stor e d . 

65. (Currently Amended) A control method for a host computer connected that prints by 
conn e cting to a printing apparatus , the printing apparatus having an abnormal diagnosis 
function for various portions of the apparatus , the host computer by supplying 
printing data to the printing apparatus, and ^lat reporting r e ports problem content to an 
operator ^ when information designating problem content is received fi"om the printing 
apparatus, wherein the printing apparatus comprises storage means to store information 
designating problem content and forwarding address information designating forwarding 
address, and communication means to send the information designating a problem 
content corresponding to the result of the abnormal diagnosis fimction and the forwarding 
address information, said control method for the host computer comprising the steps of: 

receiving the information designating the problem content and the forwarding 
address information from the printing apparatus; and 

sending the received information designating the problem contents to the 
forwarding address designated by the received forwarding address information, 

wherein the information designating the problem content is identification 
code allocated depending on problem types in advance, and wherein the forwarding 



address information designating forwarding address which is a communication address of 
the other computer connected to a network to which the host computer is connectable^ 
and 

controlling the display of information comprising at least one of the following 

steps: 

A) a first step for controlling, when the received identification code 
represents a first type of printing problem, said host computer to instruct the displaying of 
corresponding coimtermeasure information permitting the operator alone to solve the first 
type of printing problem, the displayed countermeasure information not being a 
forwarding URL and being stored in said host computer in advance, and controlling, 
when the received identification code represents a second type of printing problem for 
which corresponding countermeasure information is not stored in said host computer in 
advance, said host computer to instruct the displaying of a forwarding first URL 
identifying a web address at which the service-personnel can be contacted for service- 
personnel intervention and to instruct the displaying of a request display for prompting 
the operator to instruct whether or not to connect to the first URL to obtain information 
relating to the contacting of service-personnel for service-personnel intervention to solve 
the second type of printing problem: and 

B) a second step for controlling, when the received identification code 
represents a first type of printing problem, said host computer to instruct the displaying of 
corresponding countermeasure information permitting the operator alone to solve the first 
type of printing problem, the displayed countermeasure information not being a 
forwarding URL and being stored in said host computer in advance, and controlling, 
when the received identification code represents a third type of printing problem for 
which corresponding countermeasure information is not stored in said memory in 
advance, controlling said host computer to instruct the displaying of a forwarding second 
URL identifying a web address from which corresponding countermeasure information 
for solving the third type of printing problem can be retrieved and to instruct the 
displaying of a request display for prompting the operator to instruct whether or not to 
connect to the second URL to obtain the corresponding countermeasure information to 
solve the third type of printing problem. 




wherein said host computer is connected to the Internet when the connection to 
the first URL or the second URL is instructed, and wherein the corresponding 
countermeasure information or information relating to service-personnel intervention for 
the particular printing problem is obtained via the Internet based on the first or second 
URL and is instructed to be displayed by the host computer , 

66. (Currently Amended) The control method for a host computer according to claim 65, 
said controlling step comprises said first step wh e r e in th e information d e signating th e 
probl e m cont e nts includ e s information not having th e forwarding addr e ss information, 

said control m e thod fiarth e r comprising th e st e p of se nding th e information 
th e information d e signating th e probl e m cont e nt to th e oth e r comput e r conn e ct e d to th e 
n e twork and d e signat e d by th e forwarding addr e ss information only wh e n r e c e iving th e 
forwarding addr e ss information . 

67. (Currently Amended) The control method for a host computer according to claim 65, 
wherein said controlling step comprises said second step furth e r comprising displaying an 
answ e r corr e sponding to th e information d e signating th e probl e m cont e nt s e nt via the 
communication m e ans to th e host comput e r from th e other comput e r . 

68. (Currently Amended) The control method for a host computer according to claim 67, 
wherein said controlling step comprises said first step and said second step plural s e ts of 
th e forwarding address information corr e sponding to typ e s of th e information d e signating 
th e probl e m cont e nt s ar e provid e d in th e m e mory m e ans of th e printing apparatus . 



